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14 May 2026 
 
Justice Committee 
Via email: justice@parliament.govt.nz  
 
RE: SALE AND SUPPLY OF ALCOHOL (IMPROVING ALCOHOL REGULATION) 
AMENDMENT BILL 
 
Tenā koe, 
 
Hospitality New Zealand (Hospitality NZ) welcomes the opportunity to comment on the Sale 
and Supply of Alcohol (Improving Alcohol Regulation) Amendment Bill. 
 
As the representative voice of the hospitality and tourism sector, Hospitality NZ takes immense 
pride in advocating for the interests of over 2,500 diverse businesses, including cafés, 
restaurants, bars, nightclubs, commercial accommodation, country hotels, and off-licences. 
With a history spanning over 120 years, we have been steadfast in our commitment to 
fostering a thriving and responsible sector.  
 
Hospitality NZ supports the bill, and views it as taking some steps to correct licensing 
processes, as well as supporting some relatively small but meaningful tweaks to legislation 
that enable smoother operations of hospitality businesses.  While we would like the bill to go 
further in some areas, particularly related to improving licensing processes, this bill is a 
positive step forward to improving certainty for licence holders. 
 
Licensing changes 
 
Hospitality NZ supports provisions to place some restrictions on objections, provide right of 
reply and prevent retrospective application of new rules.  
 
Hospitality NZ’s members have regularly raised with the association their frustrations with the 
licensing process. The most recent changes to the licensing system have increased vexatious 
objections, often not from within the community an applicant is based in, and often based on 
a general position on alcohol rather than specific concerns about a location or an applicant. 
Furthermore, while these objectors may indicate they wish to be heard at a hearing, many do 
not appear, delaying an already protracted process, creating further uncertainty and added 
costs for applicants.  
 
We would expect restricting where an objector can be based will have a positive impact on 
the workload of district licensing committees (DLCs) and enable genuine, specific concerns to 
be heard rather than focusing on generalisations.  
 
Enabling right of reply also strikes a better balance for both applicants and objectors, providing 
both sides of the story and giving a DLC a fuller picture.  
 
Changes related to new alcohol rules and their relevance to existing licences also provide 
certainty to licence holders that their premise will not be impacted by changes to a Local 
Alcohol Policy (LAP). This is particularly relevant to sensitive site (i.e. churches, schools, 
marae etc) clauses being implemented in many LAPs. Existing venues, some of which have 
been located there much longer than new sensitive sites, should have some certainty about 
their continued ability to trade (acknowledging some additional conditions may be placed on 
that licence at time of renewal).  
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Clubs may apply for an on-licence 
 
In principle, Hospitality New Zealand is supportive of this provision.   
 
However, we aligned with Clubs New Zealand in our reservations.  We expect that many clubs 
will not see this as a viable option in practice, and share concerns that some pressure may be 
applied to clubs to move from a club licence to an on-premise, as some licencing authorities 
around the motu have taken the view that applying for lots of special licences indicates a club 
should operate under a on-premise licence.   
 
While supportive of the intent, more enduring benefits for clubs would be achieved through an 
addition to Section 60: Sale and supply in clubs to members and guests only of the Sale and 
Supply of Alcohol Act 2012. Extending the definition of an authorised visitor to include "any 
person attending a function or club event" would enable events to be held on site without 
requiring a club to apply for a special licence, reducing compliance costs but still adhering to 
the core proposition of a club. 
 
No alcohol provisions 
 
Hospitality NZ views these changes as commonsense provisions, particularly in light of 
changing consumer behaviour.  
 
Most venues report low sales of low-alcohol products as consumer behaviour has moved to 
no-alcohol options. This leaves venues purchasing products to satisfy requirements of the Act 
rather than because it’s something they can sell in sufficient volumes.  
 
Extended trading hours during televised significant events 
 
Hospitality NZ supports these provisions.  
 
Every Rugby World Cup, Hospitality NZ supports a bill’s passage through parliament to amend 
the Act and permit venues to screen games outside of normal operating hours. This clearly is 
a protracted process.  
 
Resolving that process also creates further opportunities for other global events that New 
Zealand takes an interest in - for instance, this year’s FIFA World Cup.  Further clarification 
on what constitutes a ‘significant event’ would be appreciated. 
 
Special licences  
 
Hospitality NZ supports these provisions in principle and we look forward to the opportunity 
for input on the regulations these provisions enable. 
 
Certain restaurants permitted to hold off-licence 
 
Permitting restaurants that have both on-premise and retail sites to have an off-licence 
resolves a bugbear for the restaurants to which this applies. We would seek further clarification 
as to the extent this applies - what does the act consider is “retail” given many restaurants and 
cafes may already have products available for sale.  
 
Thank you for the opportunity to comment on the Sale and Supply of Alcohol (Improving 
Alcohol Regulation) Amendment Bill.  
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We wish to appear before the Select Committee. 
 
Ngā mihi nui, 
 
 
 
Kristy Phillips    Sam MacKinnon 
Chief Executive    Head of Communications and Advocacy 
Hospitality New Zealand 
 


